Horosop-ocepTa
0 npefocTaBneH AONONHUTENBHOTO CEPBUCHOIO oBcnyxunsanus «fapaHTua 36 MecaLeB AKLUSA MpeMuym»
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000 «AMCEPBUCy, B nuLe reHepanbHoro avpekTopa CepervHa Bacunus Bnagvcnasosu4a, AelCTBYIOLLIEro Ha
OCHOBaHUW YcTaBa, MMeHyemoe B fanbHelem "IcnonHUTenL", ¢ 04HOM CTOPOHbI U

WMeHyeMmblii(as)) B JanbHeiiem "lMoTpeburens’, ¢ [pyroil CTOpOHbI, @ BMecCTe umeHyemble "CTOpOHBI", 3aKmToYuiu
HaCTOSALLMIA [OroBOp O HWKecneaylLwem:

1. TpepmeT goroeopa

1.1. HacToswum Horosopom-odoepToit (Aanee — Horosop) 00O «AVICEPBWC» npeanaraet lMoTpebutento
3aKMH0MUTL JOroBOpP O MPEAoCTaBrieHM OOMONHWTENbHOro CepBMCHOTO obcny*uBaHWs Ha YCINOBUAX, YKasaHHbIX B
HacTosiLLlem JOoroBope.

1.2. TMoTpeBuTenem ABMAETCA MWL, OCYLIECTBMBLIEE aKUEnT HaCTOALIero Jorosopa B COOTBETCTBUM C
YCOBWAMM, NPEAIoKEHHbIMIU NO HacTOALLEMY AOTOBODY.

1.3. AKLenTys HacToswuiA gorosop, MoTpebuTent NoaTEepXaaeT AOCTOBEPHOCTL U NOMHOTY NpPeAcTaBeHHON
VcnonHuTenem uHcdopmaumy o6 obbeme, LieHe, Ka4ecTse U nopaake npefocTasneHns [JOMNOMHATENEHOTO CEePBUCHOIO
obcnyxuBaHus.

1.4. HacToswuit Aorosop 3aknodaetcs 6e3 ykasaHwus UMeHU Wnv HaumeHOBaHWUA Motpebutens. MNpu 3TOM B
cnyyae obpatieHusi MoTpebutens K MCNonHUTenio B UENAX AONONHUTENBHO cepaucHoro obcrykusaHus MoTpebuTens
npeaocTaBnseT AOKYMEHTb! (Nacnopr, rapaHTWitHbIA TanoH, ceptudmkat [CO 1 AOKYMEHT, nogTeepXKaaroWwmniA onnary
KaccoBbIA MNWU TOBapHbIA YeK).

1.5. Mo HacToslemy goroBopy WcnonHutens npenocTaBnaeT MoTpebuTento AOMONHATENBHOE CEPBUCHOE
oBCnyXvBaHKe Ha creayioLmii Tosap, Yka3aHHbI B KaCCOBOM Wi TOBAPHOM Heke: HOBas NepeHoCHas TEXHWUKA, a8 UMEHHO:
HOyTBYKM, HeTOyku; NnaHWeTHbIe KOMMbIOTEePbI; MoBunbHble TernedoHbl/! CMapTgOHLI; 3MEKTPOHHLIE Yackl; UrpoBbIe
npUCTaBKK; MpPOCKyTEPbI/aneKkTpocamokaTsl. (fanee - TOBap).

1.6. B pamkax HacTosliero Aorosopa MoA [AOMONHWTENbHbIM  CepPBUCHBIM obcnyxuBaHueM MoOHUMaeTCs
0653aTENbCTBO MCMonHWTENs! B OTHOLLIEHUM HEdoCTaTKoB ToBapa, OBHapyWeHHbIX N0 WCTeHeHUM rapaHTUAHOro CPOKa,
YCTaHOBMEHHOrO W3roTOBUTENEM, a TaKkke B nepuoa ero JeACTBUA, Ha YCRoBWsX onpedeneHHbIX B M. 1.9.-1.10.
HacTosAllero goroeopa.

1.7. CyllecTBeHHbIM YCMIOBMEM 3aKMOYEHWs [OroBopa CHUTaeTCs, HTOo [OMonHUTeNLHoOe CepBUcHoe
0BCNyXVBaHWE PACNPOCTPAHAETCA TOMBKO HA OAUH NPeaMET ABUKMMOro UMYLLECTsa, yKasaHHbIl B JokyMeHTe 06 onnare
(TOBApPHOM UMK KACCOBOM Yeke), NOATBEPXAatoLLMM ero npuoBpeTeHne B AeHb onnaTthl HacTosALLero Aoroeopa.

1.8. OBsizaTenscTea McnonHuTens no HacTosieMy AOroBopy ABMATCA AONOMHATENBHBIMA U HE NOAMEHSAT
rapaHTUiHLIX 06A3aTenLCTB, NPEAYCMOTPEHHbIX 3akoHOM Ans Npoaasua, W3roTOBWUTENSA UMW MMopTepa.

1.9. Cpok AencTBMA AONONHUTENBHOTO CEPBUCHOTO oBcny*uBaHus B COOTBETCTBUW C M. 3.1 .1.-3.1.2 cocTasnseT
1095 gHel ¢ MOMEHTa NpoAaXu Toeapa.

1.10. CpoK [encTsrsi AONOMNHNTENbHOMO rapaHTwiHoro obenyKusaHua B COOTBETCTBUM C 1. 3.1.3. cocrasnsert 730
AHeil ¢ MOMEeHTa OKOHYaHUs rapaHTUAHOro CPOoKa, YCTaHOBNEHHOTO NPOAABLIOM.

1.11. JononHuWTenbHble cepBuCHble obA3aTenbcTBa B COOTBETCTBUW C YCNnoBWAMU HacTosLLero Aorosopa
pacnpoCTPaHATCS Ha ToBap, NPUOBPeTeHHLIA Y NPOAABLIOB, yka3aHHbIX B Mpunoxeruu Ne 1.

2. MpaBa 1 06A3aHHOCTH CTOPOH

2.1. MNoTpebutens obssyeTcs:

2.1.1. CoBnioaaTth Npasu1na akcnnyatauun ¥ pekoMeHaauum rno yxony 3a ToBapoM.

2.1.2. Mpu 0BHapyXeHW! HEUCIPABHOCTU HEMEANEHHO NPekpaTuTL ucnorb3oBaHve Toeapa.

2.2. MoTtpebutent Bnpase:

2.2.1. B cny4ae BblfIBNeHWs HEQOCTaTKOB B TOBape obpatuTbea K VicnonHWTENK Ans NpOBEeAeHUs CEPBUCHOTO
PEMOHTa UMW 3aMeHbl TOBapa ¥ KOMNNEKTYHOLWX.

2.3. Mpopaaeel, 0bs3yeTcs:

2.3.1. OCyLUECTBUTL AOMONHUTENbBHbIA CEPBUCHDIA PEMOHT UMW 3ameHy ToBapa W KOMMNEKTYIOLWMX B Te4YeHue
BCErO CPOKa AeNCTBUS 1OrOBOPA Ha YCNOBUAX, OnpeAeneHHbIX HacToAWLUM AOroBOPOM,

3. CepBUcHbIe obA3aTeNnbCTBA

3.1. [JononHWTenbHbLIE CEepBUCHbIE 00A3aTENbCTBa PACNpPOCTPAHAOTCA Ha cnepyolwme cnyvau:

3.1.1. MospesxaeHune (nonomka) Toapa B pesynbTaTe B3pelsa rasa, ynotpe6rnaemoro Ans BbIToBbIX HapobHocTeN.

3.1.2. ToepexaeHue (monomka) ToBapa B pesynbTarte CTUXUIAHBLIX BencTBuUiA, @ WUMEHHO: 3emneTpsceHue,
W3BEpXKEHWe ByrKkaHa unu aefcTeiUe NoA3eMHOro OrHs, ononaeHb, ocenaHue rpyHTa, ropHelit o6san, kamHenap, LyHami,
cenb, Bypa, BUXpb, yparaH, cMepy.

3.1.3. MonoMKk1 ToBapa, Bbl3BaHHOW BBIXOAOM M3 CTPOs npoueccopa, cucTtemHon nnatsl. o 3TMM NOHUMAaETCA
BHeaarnHoe npekpalieHue paBortocrnocobHocT TOBapa NpW OTCYTCTBAM MPSIMOiA MPUYMHHO-CNEACTBEHHOW CBA3U C
YMbILLUNEHHBIMA UMW HEOCTOPOXKHBIMW pevicteuaMK MNoTpebuTens.



3.2. Ons npuyvH MOMOMKW ToBapa, ykasaHHbix B MyHkTax 3.1.3. npeaycMOTpeH TOMbKo CEepPBUCHBIA PEMOHT, C
3aMeHOM KOMMNMEKTYHOLWMX B cry4ae HeobxoanmocTy.

[INsi NPUYMH NONOMKM TOBapa, ykasaHHbIX B nyHkTax 3.1.1. - 3.1.2. npeaycMOTPeH CepBUCHLIA PEMOHT, C 3aMeHoi
KOMNNEKTYIOLIMX B cryyae HeoBxoAuMocTu, unu obmeH ToBapa, B Cry4ae HeBO3MOXHOCTU NPOM3BEAEHNA CepBUCHOTO
peMoHTa.

3.3. CpoK ycTpaHeHus HeqocTaTkos v obMeHa Toeapa cocTasnseT He 6onee 45 AHen.

3.4. B cnyyae ycTpaHeHWsi Hel0CTaTKOB TOBapa CEPBUCHLIM CPOK Ha HEro NpoanesaeTcs Ha Nepuo, B TEHEHUE
KOTOpOro ToBap He UCMonb3oBarncs.

YKasaHHbI Nepuom UCHUCnAeTca co AHA obpalleHns MoTpebutens ¢ TpebosaHWem o6 ycTpaHeHW! He[0CTaTKoB
TOBapa [0 AHSA €ro Bbidauqu No OKOHYaHUM peMOoHTa Ui [0 AHA obMeHa ToBapa.

3.5. B cnyyae obHapyxeHus MNoTpebuTenemM HeAoCTaTKoB ToBapa WU NpeabABNeHns TpeboBaHWA O ero pemMoHTe,
WcrnonHWTens Brpase NPOBECTM NPOBEPKY TOBapa C LeNbto YCTaHOBMNEHUS Hanu4na U NpU4kHbLI HEUCNPaBHOCTH.

Mpu 3aMeHe ToBapa CEpPBUCHBLIA CPOK Ha Hero NpPoANeBaeTCs Ha Nepuoa, B TeYeHWe KOToporo nponssoAnnack
3aMeHa ToBapa.

3.6. [JononnuTenbHoe cepeucHoe obcnyxvMBaHWe ToBapa He MNpPOM3BOAMTCA Cry4asX, He OroBOpeHHbIX B
HacTosiLem JOroBope, a Takke B cny4yasx:

3.7.1 MoBpexaeHWs UK NONOMKM B pesyrnbTaTe HapyLleHui MoTpebuTenem unu MHbIMU JiMLamMi, UMetoLLIMMIA WU
MONYYUBLUMMU BO3MOXHOCTB/MPABO MOMNb30BaHWSA, PACMopsKeHVs UNK BNaaeHnsa ToBapoM noBbiM NyTEM, pekoMeHaaLui
npaBurn, HOPM, CPOKOB, YCMOBUIA SKCMyaTaLuu W XpaHeHusl Tosapa, CoAepXalLUxca B UHCTPYKUMM U pekoMeHAaUusax, B
npaBunax M pekoMeHAauuaX Mo aKcrnyatauuu v obcnyxuBaHWO ToBapa, B TOM 4YWCNe, HO He OrpaHn4nBasCh:
CaMOCTOSTENbHOMO Hana)vwsaHus, MOHTaxa, HeksanuhLMpoBaHHOro peMoHTa, cOOpKM, pasbopkit ToBapa; Nonb30BaH1A
WCTOYHUKAMU MWUTAHWS (3apsaHOe YCTPOWCTBO, akkymynaTtop, Gatapeiku W T..), MOAKMHOYEHWS [OOMOMHUTENbHbIX
YCTPOCTB; NONb30BaHUA aKCeccyapamu (LUHYpbl, HayLIHWKX, rapHUTYpel, hnall-namATs 1 T.N.), HE NPUCNOCOBIEHHLIMU
QNS AaHHOR Mapku B0 MoAenw, Unu ApyriuM nepudepuiiHbiM 06opyAOBaHUEM; YCTAHOBKY MPUMOXEHUIA, UCNOMb3OBaHUS
YCTPOMCTBA HE MO HasHa4eHwIo, B TOM YUCNE B MECTaX He npeaHasHa4eHHbIX Ans UX UCNonb30BaHna,

3.7.2. [edekToB, HOCALLMX 3CTETUYECKWA XapakTep (LapanuHel, CKOnbl, NATHA, NOBPEXAEHWs OKPackv U T.M.), He
BNUSAIOWMX Ha paboTocnocoBHOCTL U (PYHKUMOHANBLHOCTL TOBapa, a Taioke He YXYAWawlux ero TeXHWYEecKWX
XapaKTepuCTUK U He MPENnATCTBYIOWMX AanbHerLer akennyaTauun no npaMoMy HasHa4eHUio;

3.7.3. Ymbicna MoTpebutens unuv npeactasutenei, B T.4. 61M3kMX pOACTBEHHWKOB;

3.7.4. ToBpexneHus, Bbi3BaHHbIE NOCTENeHHbLIM eCTECTBEHHbIM M3HOCOM B npoLiecce akennyaralun, npoueccom
OKWCNEHWUS, PXKaBlNeHUa UNn paspyLleHus;

3.7.5. MoBpexaeHnit U/MnK HeUCNpaBHOCTE! NP HANMUYUK ABHBIX BHELLHUX BUAMMBIX NMPU3HAKOB MEXaHWHECKoro
BO30ECTBUA Ha TOBAp, TaKUX Kak cOaenueaHue, pasbutue, pasapobnenue, TpelHel, AedopMauus;

3.7.6. YTpaThl UNv NOBPEXAEHNA aKceccyapos, BXOAALLMX B LUTATHYIO KOMNNeKTauuo Tosapa;

3.7.7. MNoBpexaeHns Unu yTpaTthl Nobbix AaHHbIX (MHOpMaLMm) N NporpaMmMHoOro obecneyeHus, NpUNoXeHu;

3.7.8. OTCYTCTBMSA TEXHUYECKOW BO3MOXHOCTW YCTaHOBKW MpOrpammHOro obecrneyeHns, NpUNoXKeHNA u (1nu)
HepaboTocnocoBHOCTH NporpaMMHOro obecneqeHust, MPUNoKEHUH;

3.7.9. TMoBpexgeHWs wnu MonoMKA ToBapa, Yy KOTOPOrO HEBO3MOKHO WAEHTUMUMPOBATL MOAEnb,
pasMeLLeHHY0 NpoM3BOAUTENEM Ha 3TUKeTKe, U CPaBHWUTL ee C HauMeHOBaHWeM, yKasaHHOM B KaCCOBOM WM TOBAPHOM
yeke, a TaKke NaeHTUULMPOBaTL CEPUIHBLIA HOMEP, ecr OH NpeayCMOTPEeH NPOU3BOAUTENEM;

3.7.10. MocnencTsBuii peMoHTa/MofepHU3aLMK ToBapa, nposedéHHoro MNoTpebuTenem camoCTOATENBHO Mnu B
HEeaBTOPWU3NPOBAHHOW CEPBMCHOM OpraHW3auun/ He YMONHOMOYEHHOW MpousBoAWTENeM ToBapa Ha CepeuCHOE
obcnyxuveaHue;

3.8. WcronHuTens BrpaBe oTkasaTb B oBmeHe Tosapa [MoTpebutento ecnw [oTpebutenem BMmecTe C
NOBPEXOEHHLIM UMYLLECTBOM He MpeAcTaBleHsl KOMNNeKTYolWe, BXoAsLlne B ero Basorylo KOMMNEKTauui.

4. YcnoBws 3aknioyeHusi, CTouMocTb onnatkl U NOPAAOK pacHeToB

4.1. Ha ocHosaHuu cT. 435, 438 K P® cornacvem [loTpebuTensa 3axkno4uTbe AOrOBOP Ha MpednoOXeHHbIX
WcnonHuTenem ycrnosuax (akLenToM) cHMTaeTcs eanHOBPeMeHHast onnaTa CTOMMOCTU AOMOMHWTENLHOMO CEPBMCHOTO
oBcnyXuBaHus, ykasaHHoi B 11.4.2. porosopa.

[aHHOe NpeAnoXeHUe AeMCTBUTENBHO B TeUYeHe AaThl MOKYMkv ToBapa, ykasaHHOro B KaCCOBOM WK TOBapHOM
Yeke.

[laTa 3aknoyerns Jorosopa-ohepTsl COOTBETCTBYET AaTe onnarsl [lorosopa-odepTsi.

MecTo 3akntodeHusa [lorosopa-oepThl ABNAETCS HaceneHHbIN NMyHKT, B KOTOPOM Npou3sefieHa onnata Jorosopa-
odepThl.

4.2. CTOMMOCTb ORNaThi [OMONHUTENLHOrO CepBUCHOro OBCMyXuBaHWs cocTasnseT 52% OT CTOMMOCTU
npuo6peTeHHOro ToBapa, yka3aHHO! B KACCOBOM UM TOBAPHOM YeKe.

4.3. MoTpe6uTenb onnaYnsaeT CTOMMOCTb AOMOMHUTENLHOMO CEPBUCHOTO 0BCNYMBaHWUA B MOMEHT 3aKIoHeHNs
HACTOSILLEro 4orosopa no ceoeMy BbiGopy HanM4HbIMU AEHEXHbLIMU CPEACTBaMU, C UCMONb30BAHNEM NNATENKHBLIX KaPT UK
UHBIX CPEeAcCTB, no3BonaALWKMX Npou3BecT BeaHanuHbIA pac4er.

4.4, B cny4ae ecnv B Te4eHWE Cpoka AeWCTBIUA HacTosALero Aorosopa B ToBape Bbiny oBHapYKeHbl HedoCTaTKy,
NOKpbIBAEMbIE rapaHTUiHbEIMU 0Bsi3aTenscTBaMy 3aBoAa MSroTOBUTENS, B CBA3KM C YeM TOBap BO3BpalleH Npoaasuy,
HACTOSALLMA [OroBOp AOCPOYHO MpekpallaeT cBoe AEWCTBWE CO AHA nojayu 3adsfieHnst 0 AOCPOYHOM MpeKpalleHnn
[oroBopa, MCNoNHWTenNb Bo3BpalyaeT MoTpebuTento onnaqeHHylo CTOMMOCTL AOroBOPa 3a MUHYCOM HacTu CTOMMOCTH
NPONOPLMOHANEHO KOMMYECTBY [HEN, B TEYEeHWE KOTOPbIX AeiCTBOBan AOroBop.

4.5. MNpu Bo3BpaTe CTOMMOCTM [OTOBOPA MO NPUHKMHE 4OCPOYHOTO PaCTOPXEHUS B CBA3W C HEAOCTaTKaM B TOBAPE,
MoTpebuTens BMeCTe C 3asBNeHeM npebasnsaeT JoKyMEHTbl, NOATBEPXKAaloWWe Hanu4ue B ToBape HenocTaTKoB.



5. OTBeTCTBEHHOCTE CTOPOH

5.1. B cnydqae HEMCMONHEHUA WU HEHaANEXaLLIero UCNONHEHUA CBOUX 0BA3aTeNbCTB MO HaCTOsWeMy AOroBopy
CTOpOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUM C ASACTBYIOLLMM 3aKoHO4aTeNbCTBOM Poccuiickoin Penepaumy.

6. MoprAgok paspelleHUA CnopoB

6.1. Cnophl ¥ pa3HOrmacusa, KoTopble MOryT BO3HWKHYTh MPW WCMOMHEHWM HacToAwero gorosopa, ByayT no
BO3MOXHOCTU paspeLLlaTbes NyTeM neperosopos mexay CTopoHamu,

6.2. B crydae ecnu CTOpOHb! He MpuayT K cornalleHwuto, Crnopkl paspelalwTca B cynebHOM nopsgke B
COOTBETCTBMU C ASHCTBYKLMM 3akoHogaTenscTBoM Poccuickol ®enepauuu.

7. 3aKNKYUTENbLHBIE NMONMOXKXEHUSA

7.1. Mpouasens onnaty no Hactoswemy Horosopy-otepthl MoTpebuTens NOATBEPKAAET, YTO OO0 3aKNHOYEHUS
HaCTOSILLero [OroBopa 03HaKoOMUNCs ¢ YCNOBUAMU HacTadAwero [Jorosopa-odepTsl, pasMeLleHHbIMK Ha MHTepHeT-caiTe
istudio-shop.ru, a TaloKe B MMCLMEHHOM BKAE B MECTe nprobpeTerus Toeapa.

7.2. 3asABneHus, YBeOOMIEHWR, W3BeLleHWd, TpeboBaKnus UnNu UHbIe IOPUOMYEcKM 3HauuMbie cooblienus, C
KOTOpbIMW LOrOBOP CBR3bIBAET rpamAaHCKo-NpaBoBbie nocnencters ans CTOPOH HacToAWEero AOroeopa, BNeKkyT ans
3TOrO NUUE Takue NocNeAcTBUA C MOMEHTa AOCTasKv COOTBETCTRYHWero cooblueHus CTopoHe N1 ee NpefcTasuTenio.

HOpurpau4yecky sHavynmele cooBLUEHUS NognexaT nepeaade nyTeM UCMONb30BAHUS NEKTPOHHOW W MOYTOBOW CBA3U,

CooblleHne cyuTaeTcA AocTasneHHsIM WU B Tex chydasx, ecnu oHo noctynuno CTopoHe, KOTOPOW OHO
HanpaeneHo, HO No oBCTOATENbLCTBAM, 3aBUCALLUM OT Hee, He Bbino ei BpyyeHo un CTOPOHa He 03HAKOMMNACck C HUM,

7.3. Bo BceM ocCTaNnbHOM, YTO He MNpPedyCMOTPEHO HAECTOALWMM gorosopoM, CTOPOHbI PYKOBOACTBYHOTCH
DelCcTBYHOWUM 3akoHoaaTenscTeoM Poccuiickol depgepaumu.
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